Do's in event of Marine Hull claims
DO report losses promptly to all parties’ concerned being: 

· INSURER 

· Classification society
· Owner/Manager
· Port/police/relevant authority 
(In writing/ in record, if possible with a detailed Casualty/Investigation/Incident Report.)

DO keep a copy of original Policy copy with terms & conditions and documents to prove Identity of the vessel including Registration particulars and validity thereof.
DO appoint an IRDA empanelled Marine Hull Surveyors/Investigator through insurer as soon as possible and provide them all co operation for the Survey & investigation. Also give the Surveyor the allegation of cause of loss.  Before appointing any third party it is advised to take estimation of fees of to notify the Insurers as the Fee is reimbursed as part of claim.
DO Act as if you had no insurance. It is advised “without prejudice”, to take all possible adequate steps to prevent further damage and minimize your loss. 
DO ensure all relevant documents/certificates/manuals related to claim are in protected and submitted to Insurer when asked for, some of such documents are listed.
1) ISM Certificate
2) Classification certificate
3) Class maintenance certificate
4) COCs of master & crew
5) SMC, DOC
6) Note of Protest, Casualty/Incident Report submitted to nearest Coast/Port/Radio Station
7) Technical Details/Photographs/Proofs to establish the Loss/Cause
8) Log Books 
DO provide Quantification of reasonable cost of repairs/replacement cost, Salvage, Sue & Labour etc. wherever applicable.


DO take pictures if possible to help exact assessment of cause of loss and series of events taking place. Enter log books with maximum description.
DO preserve the right of subrogation/ recovery of the Insurers and take appropriate actions for the same 
